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ma) The link of software installation :
https://coxotec.com/download/dI-300p-intraoral-
scanner-software-packages-2/

mm) Basic Instruction of scanner software :
https://www.youtube.com/watch?v=RFykx1RV5a
s&t=98s

mm) Critical Setting up For initial Users :
https://www.youtube.com/watch?v=Yzu1VWtmgZs

mm) How to scan efficiently :
https://www.youtube.com/watch?v=AJHk3dWF5Es




Ay
m) Checking the laptop’s configurations (Hardware)
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mm) Checking the laptop’s settings(Graphics driver)
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Checking the Graphics driver and keep it within 6 months,or we should go to
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“Nvidia” official website to download and install the latest version.

https://www.nvidia.com/en-us/drivers/
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mm) Checking the laptop’s settings (Power&Battery)

— ¥ S e el L o = =
Settings
= System > Power & battery
Launca
- Local Account
DESKTOP-PL4ACRF (o] @
i a setting = Mi Garming Laptop 15.6 o
/ Rename
| BB System
i Energy recommendations
€} Bluetooth & devices - Display (D ay ) 20f 6 e— )
o - = g . Lower your carbon footprint by applying these recommendations
* N g mMonitors, brightness, night light, display profile
etworl internet
# Personalization ) Sound
wolume levels, cutput, input, sound devices
BE Apps ks, [FowepMode Best Performance
NGt R Optimize your device based on power use and performance
- otifications
- Accounts o Alerts from apps and system, do not disturb \
S Time & language Plugged in Best Performance ~
. wwy Focus
& Gaming &» Reduce distractions
On battery Best Performance -
T Accessibility
o Power & battery
P Privacy & security Screen and sleep, battery usage, power mode, energy saver O Screen, sleep, & hibernate timeouts =
- Choose what happens when your device is idle for a specified time
@ indows Update
—n Storage
Storage space, drives, configuration rules
" Energy saver BT
- Reduce power consumption and increase battery life by limiting some background activities
@ MNearby sharing
Discoverability, received files location
Always use energy saver - off @ )
= Multitasking
Snap windows, desktops, task switching
Turn energy saver on automatically when battery level is at Never ~
For developers
JiC] These settings are intended for development use only
lf_" Battery usage ~
(&) Activation
Bt ot e e o Lo — -

Setting the power parameters as the above picture shows.
It’s essential to let the software and scanner run normally.
Please keep in mind to do that!
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Ay
mm) Checking the laptop’s settings (AntiVirus apps)
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Uninstalling all of Antivirus apps, because they will
regard the scanner software as a virus and prevent
it to run.




=) The scanner installation(Connection)

Please make sure the scanner connect to the
laptop as above picture shows.



mm) Troubleshooting and solutions(Software abnormal)
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e o ome = S0lutions:

= ’ (MUdating the graphics driver.
@Checking again if the graphics
= card meet the requirement

@ @®Udating the software version
m@ @Reinstalling the MindVision




mm) Troubleshooting and solutions(Scanner disconnect)
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Solutions:

(MWChecking if the connection is correctly.Replug the usb
@Checking if the scanner base power is plugin.

3 Restart the software.

@Download the latest version and reinstall the software and

MindVision.
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Ay
m) Troubleshooting and solutions

Message ‘ *"{_;: /ﬁ ,-;:x . X

The camera calibration file does not exist!

Download Upload

Reason:Calibration file haven't download completely.

Solutions:

MChecking if the network is normal.
2 Restart the software and wait for 10 seconds to download the calibration

file completely as below picture shows.

COXO




Ay
mm) Troubleshooting and solutions(Delay)

- ERN2) .
@ W g g Proble.m. |
There is a delay between scanning and screen.

Solutions:
MUpdating or reinstalling the software version.

@Updating the graphics driver version.

@ Checking if the laptop’s power is plugin.
@Checking if the laptop’s power setting is
corectly.

®Checking if the laptop meets the requirements.
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Troubleshooting and solutions(Data is lapped)
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Problem:
The data is lapped.

Solutions:
It’s related to scanning strategy.Please watch the tutorial scanning

videos and with more practice.
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Thanks for watcing!




