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The l ink of  software instal lat ion :
ht tps: / /coxotec.com/download/d l -300p- int raora l -
scanner-sof tware-packages-2/

Basic Instruct ion of  scanner software :
ht tps: / /www.youtube.com/watch?v=RFykx1RV5a
s&t=98s

Crit ical  Sett ing up For ini t ia l  Users :
ht tps: / /www.youtube.com/watch?v=Yzu1VWtmgZs

How to scan eff ic ient ly :
ht tps: / /www.youtube.com/watch?v=AJHk3dWF5Fs
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Checking the laptop’s conf igurat ions（Hardware）  

Recommend conf igurat ions  
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Checking the laptop’s sett ings(Graphics driver)  

C h e c k i n g  t h e  G r a p h i c s  d r i v e r  a n d  k e e p  i t  w i t h i n  6  m o n t h s , o r  w e  s h o u l d  g o  t o  
“ N v i d i a ”  o f f i c i a l  w e b s i t e  t o  d o w n l o a d  a n d  i n s t a l l  t h e  l a t e s t  v e r s i o n .

h t t p s : / / w w w. n v i d i a . c o m / e n - u s / d r i v e r s /
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Checking the laptop’s sett ings (Power&Battery)  

S e t t i n g  t h e  p o w e r  p a r a m e t e r s  a s  t h e  a b o v e  p i c t u r e  s h o w s .
I t ’ s  e s s e n t i a l  t o  l e t  t h e  s o f t w a r e  a n d  s c a n n e r  r u n  n o r m a l l y.
P l e a s e  k e e p  i n  m i n d  t o  d o  t h a t !
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Checking the laptop’s sett ings (AntiVirus apps)  

Uninsta l l ing a l l  o f  Ant iv i rus apps,  because they wi l l  
regard the scanner sof tware as a v i rus and prevent  
i t  to  run.
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The scanner instal lat ion(Connection)  

Scanner Handle

Scanner Tips

Cable Adapter

Scanner Base

Power Adapter

Please make sure the scanner connect  to  the 
laptop as above p ic ture shows.
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Troubleshoot ing and solut ions(Software abnormal)

Reasons:
①The g raph ics  d r i ve r  i s  too  o ld .
②The g raph ics  ca rd  i sn ’ t  meet  
the  requ i rement .
③The so f tware  i s  too  o ld
④The MindVis ion  i s  too  o ld  

Solut ions:
①Udat ing  the  g raph ics  d r i ve r.
②Check ing  aga in  i f  the  g raph ics  
ca rd  meet  the  requ i rement
③Udat ing  the  so f tware  ve rs ion
④Reins ta l l i ng  the  M indVis ion
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Troubleshoot ing and solut ions(Scanner disconnect)  

Solut ions:
①Check ing  i f  the  connec t ion  i s  co r rec t l y.Rep lug  the  usb
②Check ing  i f  the  scanner  base  power  i s  p lug in .
③Resta r t  the  so f tware .
④Download  the  la tes t  ve rs ion  and  re ins ta l l  the  so f tware  and  
MindVis ion .
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Troubleshooting and solut ions 

R e a s o n : C a l i b r a t i o n  f i l e  h a v e n ’ t  d o w n l o a d  c o m p l e t e l y.
S o l u t i o n s :
①C h e c k i n g  i f  t h e  n e t w o r k  i s  n o r m a l .
②R e s t a r t  t h e  s o f t w a r e  a n d  w a i t  f o r  1 0  s e c o n d s  t o  d o w n l o a d  t h e  c a l i b r a t i o n  
f i l e  c o m p l e t e l y  a s  b e l o w  p i c t u r e  s h o w s .
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Troubleshooting and solut ions(Delay)  

P r o b l e m :
T h e r e  i s  a  d e l a y  b e t w e e n  s c a n n i n g  a n d  s c r e e n .

S o l u t i o n s :
①U p d a t i n g  o r  r e i n s t a l l i n g  t h e  s o f t w a r e  v e r s i o n .
②U p d a t i n g  t h e  g r a p h i c s  d r i v e r  v e r s i o n .
③C h e c k i n g  i f  t h e  l a p t o p ’ s  p o w e r  i s  p l u g i n .
④C h e c k i n g  i f  t h e  l a p t o p ’ s  p o w e r  s e t t i n g  i s  
c o r e c t l y.
⑤C h e c k i n g  i f  t h e  l a p t o p  m e e t s  t h e  r e q u i r e m e n t s .
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Troubleshooting and solut ions(Data is lapped) 

P r o b l e m :
T h e  d a t a  i s  l a p p e d .

S o l u t i o n s :
I t ’ s  r e l a t e d  t o  s c a n n i n g  s t r a t e g y. P l e a s e  w a t c h  t h e  t u t o r i a l  s c a n n i n g  
v i d e o s  a n d  w i t h  m o r e  p r a c t i c e .
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Thanks for watcing!   
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